‘ - ':;'.:‘
“\
! 1)
| e,
hr S
.~__' .
G
Iy NS
ey (f"'.\'.
| \
| v
A !
) 228 ] /
b - .;'..
Ad
- A
. ¥
LA
K.

Farly Childhood

Development Agency
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OurSG Grants (0OSG) Portal
User Guides and FAQs

Applying for PSOF funding

- Application process, eligibility, and submission

Accepting your Letter of Offer

- Viewing, accepting, and managing LOF

Submitting your claims

- Claim submission and rework process, document
uploads, and reviewing past claims

Frequently asked questions

- Quick reference and troubleshooting

CorpPass setup instructions

. Step-by-step guide to configure CorpPass roles
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| () MOH(1) Active Citizen Grant Asia-Ready Exposure Call for Ideas Fund
| MOH ) Preschool Opportunity Fund Ministry of Health Programme (AEP)
' Ministry of Health (PSOF) D
MOM (1)
| D MOM (1) Ministry of Manpower The Active Citizen Grant encourages Supports projects that provide youth The Call for Ideas Fund provides co-
| Ministry of Manpower The Preschool Opportunity Fund . o c a e ground-up initiatives through with industry and cultural exposure to funding for projects that seek to
| (PSOF) provides funding support to D MSF @ . 5 innovating and organising activities in ASEAN, China and India, up to resolve environmental challenges in
| M.s F o : ; assist children from low-income ISR B Y any of the following three domains: $$1,000 per youth or 70% of the local community through outreach
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} / MINISTRY OF SOCIAL AND FAMILY DEVELOPMENT
| PRESCHOOL OPPORTUNITY FUND
|
| « INCQA € (PSOF)
|
|
@ @
‘. instructions carefully s
|
| -
| k J About this grant
|
| The Preschool Opportunity Fund (PSOF) provides funding support to assist children from low income families, who
| are enrolled in childcare and kindergarten operators (that are not on the Anchor Operator [AOP] scheme), access
| holistic development activities. These can include activities and optional enrichment programmes that enhance key
| aspects of child development:
| « Cognitive
| + Aesthetic
| How to apply? « Moral
| « Physical
} Completing the grant application should take about 30 mins with all the information on hand. All fields are » Sociatand emotional
1 mandatory unless otherwise stated. Centre is to submit 1 application per centre. Piease visit the grant guidelines for more information.
|
' Wh
o can apply?
| &, DOCUMENTS REQUIRED FOR APPLICATION PPy
| Childecare and kindergarten operators (that are not on the Anchor Operator [AOP] scheme).
| Under the Proposed Budget section of your application, you will be prompted to provide a
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| CHECK YOUR ELIGIBILITY ;
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| Is your organisation a childcare and/or kindergarten operator?
]
| ® Yes () No
]
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| |
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| |
| Have you recelved funding for this project from other Yes e No |
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|

: MAIN CONTACT PERSON |

|
l’ We will contact this person with any queries about the application. |
| ALTERNATE CONTACT PERSON I
| Name (as in NRIC/FIN) Select... v :
‘| We will contact this person with queries about the application if the main contact is unavailable. I
| Contact Number +65 ~v |
|
| .
' Email Address Name (as in NRIC/FIN) Select... v }
|
|
|
Designation (If Any) - |
: Contact Number +65 v |
|
|
|
|
. |
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|
; : /
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: |
|
| |
|
: |
|
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|
|
|
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| DECLARATION AND ACKNOWLEDGEMENT |

| 13. Complete |

|| ® |
|

|

| Declaration D @ I'

| eclaration an

I “Applicant” refers to the individual or organisation applying for this grant. l'

l [

| | / We and the Applicant, declare the following: A k |

| CKNOWwWIie emen

| a. Has the Applicant been or is the Applicant being, in the last 5 years or currently: \‘

: 1. investigated for or charged with or convicted of any criminal offence or subject to any criminal ) :

: questions |

" 2.subject to any disciplinary proceedings or regulatory action by any regulatory or licensing authority, J |

| in any jurisdiction? :

[ ) - |

| ) Yes ) No I

|\ b. Has the Applicant been or is the Applicant being, in the last 5 years or currently, engaged in any civil suit or l'

\ proceedings in any jurisdiction? |

\\ ) Yes () No //

\\ c. Has the Applicant been or is the Applicant currently: //
N . 1. bankrupt, wound up or under judicial management; p 4
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| rants is purely an estimation and will be subject to evaluation. The Applicant also understands that |
| the grant (if approved) shall be subject to such further terms and conditions as may be set out in |
I MINISTRY OF SOCIAL AND FAMILY DEVELOPMENT the Letter of Offer, where applicable. |
] T‘ / |
ll PRESCHOOL OPPORTUNI FUND The Applicant acknowledges and agrees that the Applicant shall be undertaking the project at :
| (PSO F) the Applicant’s own cost and risk. The Applicant agrees that in no event will the Agency be liable |
| to the Applicant for any direct or indirect losses or damages, including loss of income, profit or [
| savings or indirect, incidental, special, consequential, or punitive damages arising from or in [
| connection with this application. [
I REVIEW YOUR APPLICATION |
| The Applicant agrees to indemnify the Agency against any claims made against the Agency or |
l‘ incurred by the Agency arising from or in connection with this application. 'l
} Verify that the information provided is correct, then submit your grant. 1/ We and the Applicant, declare that all facts stated in this application and all accompanying :
| information are true and correct to the best of our knowledge and that we have not withheld or \
| distorted any material facts or information. |
‘ ELIGIBILITY @ eor A '
| |/ We and the Applicant understand that | / We and the Applicant have a continuing obligation |
| to promptly notify the Agency if there is any change affecting any fact or information set out in I
: this application form and declaration. {
| Is your organisation a childcare and/or kindergarten Yes |
| operator? |/ We and the Applicant understand that | / We and the Applicant may face prosecution if | / We |
| and the Applicant provide false or misleading statements or fail to disclose material facts or |
| Is your organisation on the Anchor Operator [AOP] No information, and the Agency may, at its discretion, withdraw the grant and recover immediately |
| scheme)? from the Applicant any amount of the grant that may have been disbursed, and | / We and the |
| e e - “~at the Agency in relation thereto. |
| |
| Is your organisation a NCSS member? No . . . |
| List of the NCSS members can be found at thislnk, . . 0 abide by all the Terms of Use for this website. |
| 14. Review, submit and |
\ * ’ |

\

you're done! »
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How to Accept Letter of Offter (LOF)

OurSG

©
=

1. Receive notification
and click "Log in now"

Accept approved grant application "Enrichment and Learning Journey Programmes (Ref ID: 2509BRV4)"

Congratulations Applicant,

We are pleased to inform you that your grant application has been approved.
Grant: Preschool Opportunity Fund (PSOF)

Application title: Enrichment and Learning Journey Programmes|

Ref ID: 2509BRV4

To accept your offer, ensure that your organisation's CorpPass administrator

Log in now to accept your offer.

This is an auto generated email. Please do not reply fo this email address.

has set up an Acceptor role for this digital service.

Contact

Explore Grants

About Us Help

IS

@
@ Government officials will NEVER ask you to transfer money or disclose bank |log-in details over a phone call. Call the 24/7 Scilld S

NETY

Helpline at 1799 if you are unsure if something is a scam.

EMPOWERING
[{ 4?E V
THROUGH GRANTS

Explore Grants =

= o
= 6 NCSS
J g

NATIONAL ARTS COUROL

toteboard

Market and Audience
Development

Community Capability Trust
(CCT)

Enhanced Fund-raising
Programme

As Individual e

As Organisation

2. Log in via Singpass
(Corporate) with
‘“Acceptor’” role

=

NATIOMAL ANTS COUNGL

Production Grant

Explore Grants Dashboard

858

Good afternoon, Acceptor!

Current Drafts Archived

Drafts

Applications Grants About Us Help Contact .. Acceptor l

91  PENDING ACTION

(@ 174 ) SUCCESSFUL/ APPROVED

0 10 ) UNSUCCESSFUL/REJECTED

§. Click "VIEW
OFFER" to begin
acceptance

3. Search for your
project using ref
ID or name

J

S

6. Download and review
the Letter of Offer

Click
4. ICK On
Filter by Status Filter by Agency Search
@
your project . | [(soea o | [ Ta
C 4
to ‘ lew Showing 754 results
detail
etal s -/ Project Name C Ref 1D C Scheme C Agency C Last Updated - Status C
Enrichment and Learning 2509BRV4 Preschool Opportunity Fund (PSOF) MSF 24 Sep 2025, APPLICATION
Journey Programmes 03:35PM APPROVED
@Lﬂ@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact .'Q Acceptor ‘
rants
PROJECT DETAILS STATUS
Enrichment and Learning Journey Programmes L
Ref ID:2509BRV4
Grant Scheme Agency Last Updated 24 Sep 2025, 03:24 PM
Preschool Opportunity Fund Ministry of Social and Family
(PSOF) Development
Start & End Date Venue HISTORY
01 Jan 2026 - 31 Dec 2026 MNA
Action By Date |
Project Description
iy 24 Sep 2025,
Enrichment and Learning Journey Programmes project summary and Application Approved Agency 03:24 PM
description
24 Sep 2025,
. . A
Processing Application gency 03:13 PM
24 Sep 2025,
AGENCY CONTACT Application Submitted Applicant "
02:34 PM
. 24 5ep 2025,
’ Ministry of Social and Family Draft Created Applicant 02:22 PM
[
: Development
Early Childhood Development
SBEIALUND pamiLy
M SF | teiciomment Agency DOCUMENTS (1)
Blk 51 Cuppage Road
#08-01 File Name File Size Type Uploaded |
Singapore 229469
LOF.pdf 16.2KB LOA 24 Sep 2025,
03:24 PM
@LR@ Explore Grants Dashboard Drafts Applications Grants About Us Help
rants

PRESCHOOL OPPORTUNITY FUND

(PSOF)

Congratulations, your application has been approved!

(2]

Grant Officer

acceptance, pls.

\

7. Click "ACCEPT OFFER"

to complete

Step 1: Download and read your Letter Of Award and accompanying documents

File Name File Size Type

LOF.pdf 16.2KB LOA

( , DOWNLOAD ALL AS ZIP >

Step 2: Accept the Terms to start benefiting from the grant

| acknowledge that | have read and understood the terms and conditions set out in the Letter of Award and all its enclosures. |
confirm that all declarations and information provided in the application for this grant are true and correct. | accept the award of
the grant on the terms and conditions set out in the above-mentioned Letter of Award and its enclosures. | understand that failure
to comply with the proposed details stated in the application, subsequent project changes, or terms and conditions of the offer may
result in changes to the final grant amount. | undertake to ensure that all terms and conditions in the Letter of Award and all its

enclosures are complied with.

| am the highest authority of the organisation or, staff empowered by the organisation to accept/reject the LOA.

\ REJECT OFFER

Your application has been approved for $8,000, attached LOF for your

Contact

:@ Acceptor

Uploaded J

24 Sep 2025,03:24 PM N

[] AcCEPT OFFER

Dear Applicant,

Thank you for accepting the offer for your grant application.
Grant: Preschool Opportunity Fund (PSOF)

Application title: Enrichment and Learning Journey Programmes
Ref ID: 2509BRV4

The documents in your offer have detailed instructions on next steps.

We wish you every success in your project.

we can improve.

This is an auto generated email. Please do not reply to this email address.

We'd love to hear your feedback on the OurSG Grants portal. Let us know how

8. Confirmation received & J/

Images used a

@Lﬂ@ Explore Grants Dashboard Drafts Applications Grants AboutUs Help Contact }9 Acceptor ‘
rants
PROJECT DETAILS STATUS
Enrichment and Learning Journey Programmes
Ref ID:2509BRV4
Grant Scheme Agency Last Updated 24 Sep 2025, 04:25 PM
Preschool Opportunity Fund Ministry of Social and Family
(PSOF) Development
Start & End Date Venue CLAIMS
01 Jan 2026 - 31 Dec 2026 NA
Project Descripti Approved Grant
5% 8,000.00
Enrichment and Learning Journey Programmes project summary and $8,
description
® Claim ﬂ Create Claim -~
HISTORY
Action By Date | Claim Tranche: 2
24 Sep 2025,
Offer Accepted Applicant
P s 04:25 PM Claim Tranche: 3
P 24 Sep 2025,
Application Approved Agency 03:24 PM
Claim Tranche: 4
. Rt 24 Sep 2025, -
Processing Application Agency TR
4 4

re for illustrative purposes only.
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[Action Required] PSOF Q1 2026 Claim Submission - Deadline 30 April 2026

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scd

Helpline at 1799 if you are unsure if something is a scam.

1. Log in via
Singpass (Corporate) to
submit your claim

As Individual

As Organisation

Dear Principal/Centre Admin,
We would like to remind you that the deadline for the Q1 (January 2026 to March 2026) claim submission is 30 April 2026.

Please ensure you submit the following to your project portal by the deadline |
«  Endorsed Project & Claim Report
*  All necessary supporting documents

Log in now to create and submit your claim.

notification.
We appreciate your cooperation and look forward to receiving your submissions.

This is an auto generated email. Please do not reply to this email address.

If you have already submitted your claims and/or do not have any outstanding claims for this quarter, you may disregard this

PROJECT DETAILS

Enrichment and Learning Journey Programmes

Grant Scheme

Preschool Opportunity Fund

(PSOF) Development
Start & End Date Venue CLAIMS
01 Jan 2026 - 31 Dec 2026 NA
. . Approved Grant
5% 8,000.00

Enrichment and Learning Journev Programmes proiect summary and

A Singapore Govarnment Agency Website

@m@
rants
Good evening, Submitter!

Current Drafts Archived

Explore Grants Dashboard Drafts Applications Grants About Us Help Contact :e Submitter

2. Search for
your project
using ref ID

90

PENDING ACTION

(@ 174 ) SUCCESSFUL/APPROVED

or project
name

" € 10 ) UNSUCCESSFUL/REJECTED

3. Click on

v

Filter by Status Filter by Agency Search
i l Select... v Select ... v 2509BRV4 x Q
Showing 754 results
e
e
— S Project Name C Ref ID C Scheme C Agency C Last Updated .  Status C
Enrichment and Learning. 2509BRV4 Preschool Opportunity Fund (PSOF) MSF 24 Sep 2025, CLAIM DRAFT
05:26 PM o CREATED

Journey Programmes

STATUS

@ oOffer Accepted

@ VIEW OFFER

Ref ID:2509BRV4

Agency Last Updated 24 Sep 2025, 04:25 PM

Ministry of Social and Family

4. Click

ﬂ Create Claim -
el (Create Claim’
Action Tranche: 2
Offer Accepted Applicant ;:;‘;ppﬁzs' - S
Application Approved Agency é;;ippﬁzs'
Claim Tranche: 4
Processing Application Agency ;;jzppﬁzs' v
i 1.
5. Upload your
claim documents
PRESCHOOL OPPORTUNITY FUND (PSOF)
SUBMIT ACLAIM
PROVIDE YOUR CONTACT DETAILS
MAIN CONTACT PERSON

‘We will contact this person with any queries about the claim.

Name (as in NRIC/FIN) hs w | Main Contact person
Contact Number +65 v | 88889999
Email Address main_contact_person email|

®

Claim Contact Review
PRESCHOOL OPPORTUNITY FUND (PSOF)
UPLOAD CLAIM DOCUMENTS
PROJECT DETAILS
Project Name / Title Enrichment and Learning Journey Programmes
Start Date 01 Jan 2026
End Date 31 Dec 2026
RefID 2509BRV4
SUPPORTING DOCUMENTS
Upload the following documents
¢ Completed PSOF Project and Claim Report
(2026) (XLSX 96.8 KB)
= Receipts/ Invoices/ Attendance/ Others
Drag and drop files here
or
o seLecTt FiLEs
Invoices__Receipts.pdf 24 Sep 2025, 05:20 PM 0.02MB
Signed_Attendance_Sheets.pdf 24 Sep 2025, 05:20 PM 0.02MB
Completed_Project_ Claim_Report.xisx 24 Sep 2025,05:20 PM 0.01MB
( SAVE ) >
6. E d il
. Enter contact details
———————

for main and alternate
contact details

ALTERNATE CONTACT PERSON

Wo WL ContAct this parson with queries AbOut The clalm & 1he Maln contact i unavallats

Name (38 in NRIC/FIN) ' v Loct Pe ne
Contact Number + v

Emall Address saroaie comast nersandenalsand

A

Designation (If Any) Centre Admin Deslgnation (1f Any) Princoal
Mailing Address
Ly A
Country Postal Coce
@LR@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ .' Submitter

Explore Grants

Dashboard Drafts Applications Grants About Us Help Contact

PRESCHOOL OPPORTUNITY FUND (PSOF)

SUBMIT ACLAIM

REVIEW YOUR CLAIM

e Your claim has been saved

Let the Submitter in your organisation know that this draft is BACKTO DASHBOARD

ready to be submitted.

rants

PRESCHOOL OPPORTUNITY FUND (PSOF)

SUBMIT A CLAIM

VIEW YOUR CLAIM

° Your claim has been submitted

Your claim (Ref ID: 2509BRV4-DS501) for Enrichment and Learning Journey Programmes
has been submitted on 24 Sep 2025, 05:36 PM.

We will send you an email if there is an update on the status of your claim. If you have any
questions, feel free to contact your grant officer.

h

Yert 7. Submit the claim.
If you are a Preparer, save the created claim and
inform the Submitter to submit.

ENrIcCNMent ana Cearning Journey Frogr

Project Name7=F e

Start Date 01Jan 2026

Project Name / Title Enrichment and Learning Journey Programmes

@g}nts

@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact :9

Submitter

PRESCHOOL OPPORTUNITY FUND (PSOF)

SUBMIT A CLAIM

VIEW YOUR CLAIM

Q Your claim has been submitted

Your claim (Ref ID: 2509BRV4-DS01) for Enrichment and Learning Journey Programmes
has been submitted on 24 Sep 2025, 05:36 PM.

We will send you an email if there is an update on the status of your claim. If you have any
questions, feel free to contact your grant officer.

8. Receive claim
submission notification

—_—

Claim received for "Enrichment and Learning Journey Programmes (Ref ID: 2509BRV4)"

Dear Js XYZ,

We have received your claim/disbursement and it is being reviewed.

Grant: Preschool Opportunity Fund (PSOF)

Application title: Enrichment and Learning Journey Blogrammes,

Ref ID: 2509BRV4

Claim Ref ID: 2509BRV4-DS01

You will be notified when the review is complete. You may confact Ministry of Social and Family Development at ECDA_PSOF @ecda.gov.sg or 67359213 if you have any questions.

This is an auto generated email. Please do not reply to this email address.

Images used are for illustrative purposes only.
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How to Rework Claims on
ants Portal

____________________________________________________________________________

- L

8&@ Explore Grants About Us Help Contact a Login
rants

Dear Centre,

° s . . . .
@ Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scillid As Individual We need you to PFOVlde more information to help us to review your
Helpline at 1799 if you are unsure if something is a scam. claim/disbursement.
‘& As Organisation

Grant: Preschool Opportunity Fund (PSOF)
Application title: Enrichment and Learning Journey Programmes

— - Ref ID: 2509BRV4
1' Log ln Vla Claim Ref ID: 2509BRV4-DS01
Singpass (Corporate) to
rework your claim

Log in to view the requested information and update your claim.

This is an auto generated email. Please do not reply to this email address.

gmei Explore Grants Dashboard Drafts Applications Grants About Us Help Contact 89 Submitter
rants —_—

2. Search for
Good afternoon, Submitter! your proiect
using ref ID
or project
name /

4 | .
3 [ J CIlCR on Filter by Status Filter by Agency Search /
Select... v Select... v 25057M7W X Q

your project

90 | PENDING ACTION @ 175 ) SUCCESSFUL/ APPROVED €) 10 ) UNSUCCESSFUL /REJECTED

Showing 1 results

z”‘»»,‘»» Project Name & RefID Scheme O Agency T LastUpdated | Status &
Enrichment and Learning. 25057M7W Preschool Opportunity Fund (PSOF) MSF 03 Jul 2025, UPDATE CLAIM
Journey Programmes 1Az AM
PROJECT DETAILS STATUS

L 4 ‘ L 4
Grant Sche 4 ° Cllck vlew

Preschool Oppor We need more information from you
Details’ to start
Start &End |
01 Jan 2026 - 31 Dec 2026 - Approved Grant
i Please rework on this claim.
Project Description 5% 3,000.00
Project Summary / Description : 02 Jun2025,11:01 AM
Grant Officer
® Claim Update Claim b -~
HISTORY
Claim Tranche: 2 /
Action By Date |
. 02 Jun 2025,
Review ECDA's remarks and
[
. N . 29 May 2025,
Appl t
Claim Submitted pplican 06:30 M ) o
make necessary amendments
; . 29 May 2025, -
Claim Draft Created Applicant Y]
4 »
& @ @
Claim Contact Review
PRESCHOOL OPPORTUNITY FUND (PSOF)
UPLOAD CLAIM DOCUMENTS
PROJECT DETAILS
Project Name / Title Enrichment and Learning Journey Programmes
Start Date 01Jan 2026
End Date 31 Dec 2026
RefID 2509BRV4
SUPPORTING DOCUMENTS
Upload the following documents
* Completed PSOF Project and Claim Report
(2026) (XLSX 96.8 KB)
= Receipts/ Invoices/ Attendance/ Others
Drag and drop files here
or
2 seLecT FILES
6. Revi
. Revise your
l i ’ ts Invoices__Receipts.pdf 24 Sep 2025, 05:20 PM 0.02MB
Signed_Attendance_Sheets. pdf 24 Sep 2025,05:20 PM 0.02MB
Completed_Project_ Claim_Report.xisx 24 Sep 2025, 05:20 PM 0.01MB
L4 L4
PRESCHOOL OPPORTUNITY FUND (PSOF) 8 Review/revise contact
SUBMIT A CLAIM T details for main and
@
o voURcoNTACTDETAS alternate contact details y
MAIN CONTACT PERSON
. . § . . ALTERNATE CONTACT PERSON
We will contact this person with any queries about the claim.
Weo will contact this parson with gueries about the sl 1 1 Inain contact unawa
Name (as in NRIC/FIN) Ms v | Main Contact person
Name (as in NRIC/FIN) ' v
Contact Number +65 v | 88889999
Contact Number ¢ v
Email Address main_contact persen email Eemall Addvess abacnate contest nersaodematenn]
Designation (If Any) Centre Admin Deslgnation (If Any) Princioal
Mailing Address
B cav
Country Postal Code
Falsc) jat . - -
Explore Grants Dashboard Drafts Applications Grants About Us Help Contact -9 Submitter ecelve c alm
rants [

PRESCHOOL OPPORTUNITY FUND (PSOF) - [ @
SUBMIT A CLAIM 8. Resubmit submission

- amended claim ___ notification
VIEW YOUR CLAIM R e /

/ Claim received for "Enrichment and Learning Journey Programmes (Ref ID: 2509BRV4)"

o Your claim has been submitted Dear Ms XYZ,

Your claim (Ref ID: 2509BRV4-DS01) for Enrichment and Learning Journey Programmes We have received your claim/disbursement and itis being reviewed.
has been submitted on 24 Sep 2025, 05:36 PM.

Grant: Preschool Opportunity Fund (PSOF)
. Application title: Enrichment and Learning Journey Programmes,
questions, feel free to contact your grant officer. Ref ID: 2509BRV4

Claim Ref ID: 2509BRV4-DS01

We will send you an email if there is an update on the status of your claim. If you have any

You will be notified when the review is complete. You may contact Ministry of Social and Family Development at ECDA_PSOF@ecda.gov.sg or 67359213 if you have any questions.

PRINT This Is an auto generated email. Please do not reply to this email address.

Images used are for illustrative purposes only.
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Early Childhood

Development Agency

Application Process

1. How does my Centre apply for 2026 PSOF?

All PSOF applications must be submitted through the OurSG Grants portal. Please refer
to the step-by-step guide provided on page 2.

2. What are the benefits of using the OurSG portal?

The OurSG Grants portal enables you to track your PSOF application status and manage
claims submission. You will receive automatic notifications for claim deadlines and alerts

when claims require revision. The portal provides a streamlined process for all your PSOF-
related transactions.

Eligibility & Reguirements

3. Which centres are eligible for PSOF?

All ECDA-licensed preschool operators, except Anchor Operators, are eligible to apply.

4. What expenses can be funded?

Please refer to 'Information on PSOF' and 'Information on PSOF Expenditure Guidelines'
provided on the ECDA PSOF webpage for detailed funding criteria.

Application Submission

5. Can | submit one application for multiple centres?

No, please submit one application per centre.

6. Is the Budget Form submission via FormSG mandatory?

Yes, you must submit the proposal budget breakdown via FormSG link provided in your
application.

7. What happens if | don't submit the budget form?

Your application will be considered incomplete and will be rejected.

Application Processing & Timeline

8. When wiill | receive the application outcome?

You will be notified of the outcome within 2 to 3 months after submission.

Technical Support

9. How do | set up or resolve Singpass (Corporate) issues?

Refer to the CorpPass setup guide on page 10 to 11 or visit the CorpPass portal
(https://www.corppass.gov.sg/portal) for more user guides and FAQs.

For any queries, please contact the ECDA PSOF team @ ECDA_PSOF@ecda.gov.sg. 7
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Early Chlldhood

Development Agency

Letter of Offer (LOF) Acceptance Process

1. Where do | view the LOF and how do | accept it?
You will receive a notification email once your application has been approved.
To view and accept the LOF:
a) Log intothe OurSG Grants portal
b) Navigate to your project details
c) Download and review the LOF
d) Accept through the portal
For detailed instructions, please refer to the step-by-step guide provided on page 4.

2. Do | need to digitally/physically sign the LOF after accepting online?

No, there is no need for digital or physical signatures. Your online acceptance through
the portal is legally binding and creates a formal agreement between your Centre and
ECDA.

3. Who can accept/reject the LOF?

Centre's users with OSG access can view the LOF, but only users with the “Acceptor”
role can accept/reject it.

LOF Acceptance Timeline

4. What is the timeline to accept the LOF ?
Please refer to ECDA's email notification for the specific deadline to accept the LOF.

5. What if the Acceptor is unavailable?

Organisations can delegate the "Acceptor" role to another staff to accept the LOF.
Otherwise, email ECDA_PSOF@ecda.gov.sg with your extension reason and proposed new
date. Extensions will be reviewed on a case-by-case basis.

Post-Acceptance of LOF

6. What happens after | accept the LOF?

You will receive a confirmation email. You may start conducting your programmes with
effect from 1 January 2026 and submit your quarterly claims through the portal in due
time.

7. Can | withdraw my acceptance after clicking "Accept Offer"?
Please contact ECDA_PSOF@ecda.gov.sg regarding withdrawal matters.

Others

8. What's the difference between Letter of Offer (LOF) and Letter of Award (LOA)?

Both terms refer to the same document. ECDA issues the Letter of Offer (LOF), which
appears as Letter of Award (LOA) in the portal.

9. Can | reject the PSOF Letter of Offer (LOF) through the portal if my Centre chooses
not to proceed?

Yes, click "Reject Offer" in the portal and email us separately with your reason for
declining the PSOF programme.

10. What if | find errors in the LOF details?

Please do not accept the LOF and contact ECDA_PSOF@ecda.gov.sg immediately with
details of the discrepancies for correction before acceptance.

For any queries, please contact the ECDA PSOF team @ ECDA_PSOF@ecda.gov.sg. 8
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Early Chlldhood

Development Agency

Claims Submission Process

1. When and how do | submit 2026 PSOF claims?
Refer to the claim submission windows stated in your LOF.
To submit a claim:
a) Log intothe OurSG Grants portal
b) Navigate to your project
c) Create claim and upload necessary documents
d) Submit the claim
For detailed instructions, please refer to the step-by-step guide provided on page 5.

Claims Timeline

2. When will | receive reimbursement?
Within eight weeks once all required documents and clarifications are complete.

3. Can | submit claims semi-annually or annually?

Claims must be submitted quarterly according to the claim submission windows stated
INn your LOF. Late submissions outside quarterly deadlines may not be processed.

4. What if | miss the quarterly submission deadline?

Please contact ECDA_PSOF@ecda.gov.sg to discuss your situation. Extensions may be
reviewed on a case-by-case basis.

5. What if there are no claims to submit for the quarter?

You may skip the quarterly submission and proceed to submit your claim in the next
submission window.

Claims Requirements

6. What documents are required for claims?
Please submit these documents:
a) Completed Project and Claim Report (in Excel format)
b) Signed Centre's Declaration and Endorsement form
) Sighed attendance sheets
d) Invoices and payment receipts
) Referral letters (if applicable)
f) Household Income Declaration forms (for Kindergartens only)

7. Under the Project and Claim Report Section A, what are Vendor ID and Vendor
Name for?

The information is required for reimbursement purposes. You can log into the
Vendors@Gov portal to locate your Centre's vendor name and ID.

8. How do | edit/submit additional documents after submission?

Please contact ECDA_PSOF@ecda.gov.sg to request return of your claim for
reworking.

9. What happens if my claim is rejected or requires clarification?

You will receive email notification regarding your processed claim. You may log into
the portal to view the details and rework your claim where required.

Others

10. How do | submit my 2025 PSOF claims?

For 2025 claims, please submit via email to ECDA_PSOF@ecda.gov.sg by 31 January 2026.
The OSG portal will only handle claims from 2026 PSOF programmes onwards.

For any queries, please contact the ECDA PSOF team @ ECDA_PSOF@ecda.gov.sg.
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_________________________________________________________________________________________________________________________________________________________

GUIDE TO SETUP CORPPASS e-SERVICES
& 0SG ROLES

______________________________________________________________________________________________________________________________________________________

OSG Roles Responsibilities

Preparer « Canview, create and edit all the organisation's grant applications,
reports, claims
« Can only view the organisation's profile (e.g. organisation name, address,
formation date, past work/achievements, management profile, staff
profile, bank details, financial statements and other required
information)

Submitter Has all Preparer rights

« Cansubmit all the organisation's grant applications, reports, claims

« Can edit the profile of the organisation

 Should be assignhed to officers overseeing the project, acting as point of
contact for the grant

 Has authority to make declarations on behalf of the organisation

Acceptor  Has all Submitter rights
« Only Acceptors can accept/reject the Letter of Award (LOA)
 Should be assighed to organisation's highest authority (President, Hon
Secretary, Treasurer)
« Can be delegated to officers with approval from organisation's highest
authority

Singapore Corporate Access Singapore Government

CO I’PPaSS Integrity « Service - Excellence

A A @ ContactUs | Feedback | Sitemap | FAQ

Home About Us Services Help

1. Login to Corppass Admin at : | | UEN/ENTITY ID
WWW.COrppass.gov.sg

CORPPASS ID @

: |
\\\ Password

Welcome to CorpPass \

CorpPass is now the only login method for online corporate
transactions with more than 140 government digital services.

| Remember Entity ID

Forgot Entity / CorpPass ID or Password

Sign up now to prevent any disruption to your business
transactions. Find out more. New to CorpPass? Register Now.

Register as a CorpPass Admin b

https://stg-home.corppass.gov.sg/cpauth/login/homepage?TAM_OP=login#

Ask Jamie @ CorpPass |

Type your question ...

Singapore Corporate Access Singapore Government

CO rPPaSS Integrity - Service - Excellence
S

A A & ContactUs | Feedback | Sitemap | FAQ

Home My Account Users Third Party  Advanced Help LogOuté Q

CorpPass is now the ONLY | @ERVEVRIVEFEII-FYSS I ransactions with the Government "

Your entity can now transact with mc ices. Register for CorpPass now to prevent any disruption to your
business transactions! Select Entity's e-Services

‘ ) Assign Selected e-Services
Home / Select Entity's e-Services

' Batch Assign e-Services ' 2. Click “e-Service” tab
followed by “Select
Entity’s e-Services” )

Select Entity's e-Service view satch Upload History

OXE

Select
e-Services

Ask Jamie @ CorpPass |

Select the e-Service(s) you wish to add to your entity's list.
Type your question ...

https://stg-home.corppass.gov.sg/corppass/manageeservices/entity/selecteservices

n he set 1in an CarnPass (dennted hv 80

Home My Account Users e-Service Third Party Advanced Help

CorpPass 5TG environment

This is CorpPass 5TG environment.

Home / View Entity's e-5ervice Access

View Entity's e-Service Access 3. Type "OurSG" in the filter
Click e-5ervice name to view its profile. Select the checkbox(es) to edit or remove. box to locate "Grant
Only e-5ervices with roles and/or parameters can be edited. i Application via OurSG

— — Grants portal". Click the
Remove e-Service (0] T Fiter | ou rsg QL ] 2

checkbox to set up the e-
Entity's Selected e-5ervice § Description § Assigned Users § Seerce. /
[] MINISTRY OF CULTURE, COMMUNITY AND Grant Application via OurSG Grants  MCCY Family Grant 7 Userz)
YOUTH (MCCY) portal Porta

0 e-Service(s) Selected

Showing 1 to 1 of 1 items

For any queries, please contact the ECDA PSOF team @ ECDA_PSOF@ecda.gov.sg. 10
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Early Childhood

Development Agency

e-Service Profil§  Assigned Users JAuthorised Third Party

- 4. Click "Assigned Users"
T tab, then click the blue
"Assign e-Service to
User(s)" button.

Assigned Users

Assign e-Service to User(s) Remove e-Service Access (0) Y Filter |Search

Authorisation Authorisation

Full Name CorpPassID § UserType 4 Role $ Parameter § Effective Date Expiry Date /
| | USER F9990256Q MGPPREP18 User Preparer 21/01/2019 31/12/9999
| USERF9990258L MGPACE18 User Acceptor 27/12/2018 31/12/9999
USER F99380875X MGPUSER875X User -
| | USER F9990875X MGPUSER875X User Preparer 18/04/2019 31/12/9999
USER 59991170) MGPACE22 User -
[ | USERS9991170) MGPACE22 User Acceptor 29/04/2019 Ell Ask Jamie @ CorpPass
. Type your guestion ...
USER S9991366E CPAMCCY3 Admin -
Assign Selected e-Services 5. Select the user checkbox
a ” "
and click "Next". Select
@ LN N N
.’ - - -
e Grant Application via
”
Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s). oursc Grants Portal
Select from your entity's CorpPass user accounts. Y Eilter | search O\ 2~ A55|gn Seieaed e-Ser\ﬂceS checkbox on the ﬂeXt
- ” "
n Full Name 4  Email Address 4 CorpPassID 4 User Type - o oo @ screen and clle NeXt o
. ?.L::Cs E?Srigices /
5] USER $9991366E CPAMCCY3@mailinator.com CPAMCCY3 Admin
[55] USER F9990256Q sohwendy.work@gmail.com MGPPREP18 User Assign Selected e-Service(s) to
4] USER F9990257N m.ccygms@gmail.com MGPSUB18 User 1 Selected User(s) +
5] USER F9330258L mc.cygms@gmail.com MGPACE18 User Assign from selected e-Service(s). Y Eilter | search O\ 2.
] USER 59991368A sohwendywor.k@gmail.com CPAMCCYS Admin
Agency @ Additional @
o USER F9990875X sohwendywo.rk@gmail.com MGPUSER875X User Entity's selected Check Details
3| USERS9991170)  blue_ahw@hotmail.com MGPACE22 User e-Services ¥ Description Required Required
1 user(s) selected. MINISTRY Grant Application via MCCY Family Grant Portal a
OF 0ursG Grants portal
Showing 1 ta 7 of 7 items CULTURE.
COMMUNIT
Can't find a user? Y AND
You may have not created the user account. YOUTH
Click here to do so. (MCCY)

Next

Cancel

v OIOUVCOOO @

Enter
Detalls

Assign Selected e-Services to

1 Selected User(s) +

e-Services with B require additional details. For more information, contact the relevant agency. Click D to enter details.

6. Click the "Role"
dropdown list on the
right, select the desired
role, enter the effective

* - denotes mandatory fields

Additional
Details

Agency
Check
Required #

MINISTRY OF CULTURE, COMMUNITY AND YOUTH
(MCCY)
Grant Application via OurSG Grants portal

Govt
Agency &

Entity's selected

e-Services 4

Required

MINISTRY  Grant Application via Role* @

OF OurSG Grants portal o

CULTURE, . — date, and click "Next".
COMMUNIT h /
Y AND

YOUTH

(MCCY) Role Description

Able to accept or reject Letter of Award (LOA) on behalf
of organization.

Authorisation Effective Date *()

14/03/2022 &

1 e-Service(s) selected.

Home /' Assign Selected e-Services

Assign Selected e-Services

o....o....o....@
Select Enter
Users e-Services Details

Review
& Submit

Select

Verify the following details.

7. Review the details
on the verification
screen and click
"Submit".

1 Selected Users +

Selected e-Services

MINISTRY OF CULTURE,
COMMUNITY AND YOUTH

Grant Application via OurSG Grants portal

) Role Acceptor
(MCCY)
— Authorisation Effective Date 03/01/2022
Authorisation Expiry Date 31/12/9999

Back

CorpPass is now the ONLY login method for corporate transactions with the Government

x

Your entity can now transact with more than 140 government digital services. Register for CorpPass now to prevent any disruption to your
business transactions!

Home / Assign Selected e-Services

8. Congratulations!
The e-service has been
successfully assigned
to your user. &

You have assigned e-Service(s) to your user(s).

v

Return to Homepage

For any queries, please contact the ECDA PSOF team @ ECDA_PSOF@ecda.gov.sg. 1
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