New foreign staff (does not have existing profile in ONE@ECDA) who is not
eligible for Singpass

The option to change login type is available in the following applications:

1) New Employment
2) Teacher Certification (Pre-Employed)

How does my foreign staff setup his/her account for ONE@ECDA?

1) After the application is submitted with the login type selected as ‘ONE@ECDA’.

2) Staff will receive the account setup email as per the email address stated in the
application. Below is an example of the email. Staff will need to click on ‘Set
Password’ in the email.

ONE@ECDA Passwore d

ONE@ECDA! ONEZECDA is an online platform developed by the Early Childhood Developmest Agency (ECDA) to provide Early Childhood peofessionals with 2 convesient oslise platform 1o seceive updates and sigs up for early childhood trasning courses and other development opportunsties

our ONERECDA password using the following ste

1 Click URL (St

asswords, exc) 0 you)

ONE@ECDA System Admsinistrator

3) He/She will be redirect to the account setup page as below:

Password should have a minimum of 8
characters, including at least one uppercase

letter, one lowercase letter and one number.

(Please note that this should not be a shared
email and should be a personal email that will
allow One@ECDA to send confidential

information (e.g. passwords, etc) to you)
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4) It is important that staff records their security question and answer for future self-
account reset/password reset. After successfully setup his/her account, staff will see
the following message:

New Password

Your password has been changed successfully
Please proceed to login.

5) Click on Login. Staff will be redirect to the ONE@ECDA Login Page. Click on Login via
ONE@ECDA Account.

Individual g% Corporate

For registered Centre Admin, HQ Admin,
Training Agency Admin and Course Provider Admin

(Please click the button above if you are a Singpass holder) (Please click the button above if you are a Business user)

OR
=y

(Please click the button above if you are a non-Singpass holder)

For registered Educator

For more information on Corppass, please click here.

Forgot password/ Account Locked
(for ONE@ECDA account only) Request for a new ONE@ECDA (Centre Admin, HQ Admin,
Training Agency Admin and Course Provider Admin) account
(Please click the above hyperlink if you need help
with your password/account)

6) Staff will need to key in her ID no and the password (as set).
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(‘Q;j) Individual User Login
Already have an account?
NRIC Number (€.9. $:00000xD)

Password

(2] Show Password

Need help logging In?
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Existing foreign staff employed in centre who is not eligible for Singpass

The option to change login type is available via the following function:

1) User Login Type Application -> Submit User Login Type

How does my foreign staff setup his/her account for ONE@ECDA?

1) Please ensure that your staff has verified his/her email address before proceeding
with the login type application. To verify if your staff has verified his/her email
address, please go to Search Educator. Under the Personal Particular of the staff
profile, check that the email address field is (verified).

2) After the application is submitted with the login type selected as ‘ONE@ECDA’.
3) Staff will receive the account setup email as per the email address stated in the
application. Below is an example of the email. Staff will need to click on ‘Set

Password’ in the email.

ONE@ECDA Password

jeveloped by the Early Childhood Developmest Ageacy (ECDA) to peovide Early Childhood professionals with 2 convesient oalise plaform 1o seceive updates and sigs up for early childhood trasning courses and other development opportunsties

ONE@ECDA password using the

1.Click URL [

iuding one uppercase leter and one nuesber)

a shared email and should be 2 pessonal emasl that will aliow ONE@ECDA to send confidential information (e g. passwords, exc) o you )

4) He/She will be redirect to the account setup page as below:

Please enter the following to set your password

Password should have a minimum of 8
characters, including at least one uppercase

letter, one lowercase letter and one number.

(Please note that this should not be a shared
email and should be a personal email that will
allow One@ECDA to send confidential

information (e.g. passwords, etc) to you) .
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5) Itis important that staff records their security question and answer for future self-
account reset/password reset. After successfully setup his/her account, staff will see
the following message:

New Password

Your password has been changed successfully
Please proceed to login.

6) Click on Login. Staff will be redirect to the ONE@ECDA Login Page. Click on Login via
ONE@ECDA Account.

Individual g% Corporate

For registered Centre Admin, HQ Admin,
Training Agency Admin and Course Provider Admin

(Please click the button above if you are a Singpass holder) (Please click the button above if you are a Business user)

OR
=y

(Please click the button above if you are a non-Singpass holder)

For registered Educator

For more information on Corppass, please click here.

Forgot password/ Account Locked
(for ONE@ECDA account only) Request for a new ONE@ECDA (Centre Admin, HQ Admin,

Training Agency Admin and Course Provider Admin) account

(Please click the above hyperlink if you need help
with your password/account)

7) Staff will need to key in her ID no and the password (as set).
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(\Q;)} Individual User Login
Already have an account?
NRIC Number (€.g. $:00000xD)

Password

(] Show Password

Need help logging In?
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Existing foreign staff (have existing profile in ONE@ECDA) from other centre
who is not eligible for Singpass

There is no option to change login type for existing foreign staff (have existing profile in
ONE@ECDA) from other centre that you have employed. The staff will already have an
ONE@ECDA Account. If the staff has forgotten password, staff is advised to use the
following function to reset her account.

@ Individual

For registered Educator

Log in with singpass

{Please click the button above if you are a Singpass holder)

Log in with ONE@ECDA

(Please click the button above If you are a non-Singpass holder)

Fargot passward/ Account Locked
(for ONE@ECDA account only)

(Please click the above hyperlink if you need help
with your password/account)



