
Electronic Sanitary & Phytosanitary (eSPS) Certificate Guide  

 

1) To access the eSPS enquiry service, importers and their authorised Declaring Agents 

require a corppass account assigned with digital service "Customs eServices". Details 

can be found at Quick Links for Traders | Singapore Customs. 

 

2) Importers and their authorised declaring agents can retrieve and trace their eSPS via 

www.customs.gov.sg > eServices > Search for “Electronic Sanitary and Phytosanitary 

(e-SPS) Enquiry Service” or via the URL go.gov.sg/espsenquiry. 

 

3) To perform the query traders are to select Inbound Enquiry.

 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.customs.gov.sg/doing-business/quick-links-for-traders/
https://go.gov.sg/espsenquiry


 

4) Select the ‘Non-Plant’ category and indicate the exporting country (e.g. New 

Zealand). Traders can then search the certificate reference number by document 

reference number under ‘Key Information Group 1’ or by the transmission period of 

the eSPS under ‘Key Information Group 2’ 

 

 



 

5) Traders can click on the certificate reference numbers and view the details 

pertaining to the eSPS  

a. Header tab to view certificate reference number 

 

 
 

b. Consignment party tab to view consignee UEN 

 

xxxxxxxxx 

 

  



 

 

 

c. Product tab to view HS and product codes and net weight of the products 

 

 

d. Click on the product description to view the overseas processing/slaughter 

establishment for meat and meat products at the ‘Processing Premises ID’. 

 

 

6) After obtaining the certificate details, declaring agents can use the information to 

declare for a permit in TradeNet. It is crucial that the information is declared 

accurately according to the eSPS details (eg. certificate reference number, HS and 

product code, quantity etc). Please note that for declaring the establishment code of 

imported meat and meat products: 

• select the ‘processing premises ID’ that is tagged to ‘type of processing: 39-

processing’, which is 77 in the 5(d) example  

• key in the country prefix, followed by the processing premises ID, i.e. NZ77 

based on the 5(d) example, at the ‘CA/SC code 1’ field in TradeNet during 

permit application. 

39-processing 


