Electronic Sanitary & Phytosanitary (eSPS) Certificate Guide

1) To access the eSPS enquiry service, importers and their authorised Declaring Agents
require a corppass account assigned with digital service "Customs eServices". Details
can be found at Quick Links for Traders | Singapore Customs.

2) Importers and their authorised declaring agents can retrieve and trace their eSPS via
www.customs.gov.sg > eServices > Search for “Electronic Sanitary and Phytosanitary
(e-SPS) Enquiry Service” or via the URL go.gov.sg/espsenquiry.

3) To perform the query traders are to select Inbound Enquiry.
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The following features are currently available:

1. Outbound Enquiry - Search for e-SPS sent to international trade systems

2. | Inbound Enquiry - Search for e-SPS received from international trade systems.
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https://www.customs.gov.sg/doing-business/quick-links-for-traders/
https://go.gov.sg/espsenquiry

4) Select the ‘Non-Plant’ category and indicate the exporting country (e.g. New
Zealand). Traders can then search the certificate reference number by document
reference number under ‘Key Information Group 1’ or by the transmission period of
the eSPS under ‘Key Information Group 2’
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Inbound e-SPS Enquiry
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To see all search options, please use the Adv S hF

Mandatory Information

Exporting Country / Region *

Select a Country / Region

Key Information

Please complete either Key Information Group 1or 2. G

Key Information Group 1

Document Reference Number

or

Key Information Group 2
Category

Animal Product Meat/Food

Transmission Period

Time Frame

Issuance Period

Clear Search EESTELEEEEN]
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5) Traders can click on the certificate reference numbers and view the details
pertaining to the eSPS
a. Header tab to view certificate reference number

Header Consignment Party Consignment Transport Referenced Document Attestation Declaration Product

E-SPSHEADER

Certificate Number | 2165682

Replaced Certificate Number

Status 100-Accepted Update Status

Reason for Status Change
Title Official Certificate with Respect to Ratite Meat and Ratite Meat Products for Export|
Subtitle
Document Type 852-Sanitary Certificate
Issue Date  26-Jun-2023 02:13:27

Copy Indicator

COMPETENT AUTHORITIES

Issuing

Receiving

b. Consignment party tab to view consignee UEN

Inbound e-SPS Details

Header| Consignment Party Consignment Transport Referenced Document Attestation Declaration Product

EXPORTER DETAILS

Role EX-Exporter
Name TESTING - EXPORTER ALL COMMODITY 35
UEN/ID 99999
Address Type
Address TESTING 10
MAXIMUM CHARACTERS FORLINE2 1535
MAXIMUM CHARACTERS FORLINE 31535
Postal Code 2600
City EXPORTERCITY
Province/Region/State
Country/Region

Contact Person

CONSIGNEE DETAILS

Role CN-Consignee

o]
XXXXXXXXX
Address Type
Address CONADDRESS LINEONE--—-------------2
CONADDRESS LINETWO------=-=-----3

Postal Code CONPOST--6
City CONCITY-mrmrmmmemmrm oo
Pravince/Region/State  CONSTATF--—--------5




c. Product tab to view HS and product codes and net weight of the products

Inbound e-SPS Details

Header  ConsignmentParty  Consignment  Transport  Referenced Document  Attestation Declaratign | Product
SELECT PRODUCT
Select a product to see more details about it in the sections below,
Filter:
S/No. “ Product Code HSCode Description Production Batch ID Net Weight
1 MVCOEM 02089090 200X 2000 KGM BOX FROZEN EMU MEAT 40000 KGM
PRODUCT MINCED BULK PACK

d. Click on the product description to view the overseas processing/slaughter
establishment for meat and meat products at the ‘Processing Premises ID’.
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PROCESSIMNG LOCATIOMN
Country / Region

Province / Region / State

PROCESSING PREMISES

MName
UEMN FID

Address Type

6) After obtaining the certificate details, declaring agents can use the information to
declare for a permit in TradeNet. It is crucial that the information is declared
accurately according to the eSPS details (eg. certificate reference number, HS and
product code, quantity etc). Please note that for declaring the establishment code of
imported meat and meat products:

e select the ‘processing premises ID’ that is tagged to ‘type of processing: 39-
processing’, which is 77 in the 5(d) example

e key in the country prefix, followed by the processing premises ID, i.e. NZ77
based on the 5(d) example, at the ‘CA/SC code 1’ field in TradeNet during
permit application.



